
HELP, my student needs help! 
Guidelines for teachers

What to do when a student needs help
As a teacher you are in close contact with students: 
you follow their study progress and guide them 
towards optimal results. 

A student may approach you with questions of a 
more personal nature. Or you might notice a student 
is struggling in a different way. Perhaps you, or 
someone else, get worried. These guidelines can 
help you to determine your role and to make sure 
the student receives adequate support.

General Tips
• If you are not certain how to best help the

student, refer the student to the study adviser.
• Stay within your role as a teacher; be clear about

what you can and cannot do for the student.
• Don’t try to become a caretaker.
• Stay away from labels: rather describe what you

see or notice.
• Cultural factors can influence how students

express themselves and how they perceive offers
of help.



Other pointers for teachers

• If you worry and can’t approach the
student, contact your colleagues or
the study adviser. This might put
things into perspective and can help
you to find your boundaries.

• If you wish to talk about your
concerns: Student psychologists
offer special consultation for
teachers. You can also contact the
corporate social worker for support.

• Study advisers, student psychologists
and student deans are bound by
codes of confidentiality and may not
disclose personal information about a
student.

• Student psychologists give regular
presentations on the subject.

Signs that the student may need help are for instance: 

• Deteriorating grades
• Study delay
• (Excessive) absence from class
• Consistently handing in assignments late
• Not or hardly taking part in group work
• Little interaction with other students
• Extreme emotional response or strange behaviour
• Lack of self-care
• Physical restlessness, signs of pain or fatigue
• Gaining or losing weight
• Indications of stress or social isolation
• Signs of drug or alcohol abuse (e.g. dilated pupils)

Approach the student:

Address the student’s behaviour: 
I’ve noticed that...

1. State your concern:
I was wondering...
I’m worried that...

2. Check your observation with the student: 
Do you recognize this?

Note: Respect the students’ privacy at 
all times!

Listen attentively; do not judge 
or make promises you can’t keep

Point out the available options 
for support:
You know, if something is 
troubling you, you can always...

You are worried 
about a student

A student approaches 
you; she/he is worried 
about a fellow student

A student 
approaches you 
with a personal 

question 

Integrity
• Bullying
• (Sexual) Intimidation, 

threat, stalking
• Discrimination
• Suspicion of fraud

Personal  
issues
•	 Stress 
•	 Fear of failure
•	 Depression
•	 Loneliness
•	 Mourning

Study  
progress
•	 Study delay
•	 Functional limitation
•	 Course planning 
•	 BSA & credit points 

Student Guidance: find your way Need help, but don’t know where to start?

Your well-being matters to us! WUR supports student well-being in 
various ways. When in doubt, always contact your study adviser 
first. They will refer you, or you can contact care providers directly.

First point of call 
for students on all issues:

Study 
adviser

Find your own support via:

Training & 
coaching

Study adviser 

Source of information for study success:
• Define study path and goals
• Course planning and - progression 
• Study skills
• Internships and exemptions 

Student dean 

Advises in case of: 
• Personal circumstances causing delay
• Apply for facilities to follow courses or 

take exams (e.g. extra time)
• Temporarily de-register because of 

health issues
• Financial issues and regulations
• Legal issues (appeal, complaints

Student psychologist 

Supports with:
• Stress & anxiety, fear of failure
• Depression, mourning
• Homesickness, loneliness
• Procrastination, concentration & 

planning
• Substance abuse, eating disorders

Confidential adviser 

Guides in case of unacceptable behavior: 
• In areas of education, or elsewhere
• Independent & confidential
• Offers individual support, assistance 

in addressing complaints

www.wur.eu/studentguidance

Student Training  
& Support 

Offers (online) group trainings on 
six themes: 
•	 study skills
•	 career
•	 personal development 
•	 communication
•	 well-being
•	 ‘between cultures’

e-Health  
Gezondeboel.nl
Free E-health for WUR students. 
Improve your mental well-being 
and work on your study skills 
free, easy and anonymous.

Student life coach  

Talk to an experienced student life 
coach about challenging situations 
in your life. 

Peer coach 

Experienced peer coaches (fellow 
students) help you with topics 
like: planning, studying efficiently, 
and preparing for exams.

wur.eu/sts

Who can guide, support  
or advise you?

Where can you find 
coaching or training?

Study skills
• Planning
• Making choices
• Procrastination
• Motivation
• Writing & presenting

wur.eu/studentguidance

mailto:studentpsychologists%40wur.nl%20?subject=
mailto:studentpsychologists%40wur.nl%20?subject=
https://esd.crs.wur.nl/courses/details/466/
https://www.wur.nl/en/Education-Programmes/Current-Students/Student-Guidance.htm
http://wur.eu/studentguidance

